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Proven business models are disappearing

»)

SMS messages were a CHF 400 million business —

which no longer exists.
Text messages have been replaced by the WhatsA?P
service, an Internet company.
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Swisscom Enterprise Customers:
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NLP Use Cases
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Alarm bells!
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Signal

Time
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Incident

Properties
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Find the right bucket
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Incident
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Properties

Prediction of potential incidents

Alarm bells!
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Calls

Peak in Calls

Time
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Customer or Employee Feedback
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Topic 1

> Topic 2

» Topic 3

$

swisscom






A

A

v

v \ 4

A

Incident Ticket

Similar Ticket

Solution to similar Ticket
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Product A

Time

Sentiment
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®  Releasel Release 2 Release 3 Release 4
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Customer Customer Customer
Information Inventory Incidents

Data Documents  Log/Event  Application Hadoop Network
Warehouse Data Data Data
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o
‘ Could you reset my passwort for the account TGRAWD3 right now?
Customer Request

Customer

Action

» Time NOW

Sure! I will do it right away.
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Our Stack



Reasoning

Perception

Solution
for Many

“ |

Data Insights as a
Service

Solution
for One

| |

Entity Topic Keyword Sentiment Anony- Trend Summari-zation
Recognition Recognition Analysis Analysis mization Detection
Data
Training Speech Text
. J
API I I I
Customer Public Swisscom
Data Data Data



[sviscon ] O @ susscrse
E 23-26 August m Neutral Negative

Kunden aussern sich im Moment
® positiv uber Swisscom TV und

Summari-

=ion  Fernbedienung.

Kundenfeedback tber |
‘ Swisscom waren Swisscom TV und
Entity . Uberwiegend positiv. A
Recognition ., 500 erwahnungen seit Montag

176 2/6 3/6
‘ 240 mentions by sentiment over time
Trend
Detection e
40 | I | I | I | I |
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Anal}’SiS 0:00 6:00 12:00 18:00 24:00
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Sub-topics Data sources
. . Sendern @Add topic 126 @ Add your data sources
T/ "
KeyWOfd Toplc Konversation (® 80 Facebook 126

Analysis  Recognition "5 o
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Looking Forward
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ECOLE POLYTECHNIQUE
FEDERALE DE LAUSANNE
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ECOLE POLYTECHNIQUE
FEDERALE DE LAUSANNE

Key Phrases
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MAN

BOY

WOMAN /

GIRL

AUNT

UNCLE
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ECOLE POLYTECHNIQUE
FEDERALE DE LAUSANNE

Named Entities

Location?

Zurichsee
Zurisee
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ECOLE POLYTECHNIQUE
FEDERALE DE LAUSANNE

Chatbots S
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Retrieval Memory Personalization
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Thank you!

Claudiu.musat@Swisscom.com
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