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Proven business models are disappearing

SMS messages were a CHF 400 million business —
which no longer exists. 
Text messages have been replaced by the WhatsApp 
service, an Internet company.
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Swisscom Enterprise Customers



NLP Use Cases
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Incident Properties

Find the right bucket



Incident Properties

Prediction of potential incidents

Alarm bells!
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Customer Request

Sure! I will do it right away.

Could you  reset my passwort  for the  account TGRAWD3   right now?



Our Stack
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Looking Forward







ASR & MT
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Key Phrases
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Chatbots

Retrieval Memory Personalization



Claudiu.musat@Swisscom.com

Thank you!


